
      5 Secrets: I Tried Sandals Resorts — 
Here’s What Surprised Me Most       
 

 

Direct answer: 
After actually staying at Sandals Resorts International, what surprised me most wasn’t 
just the luxury—it was how pricing, upgrades, and small policy details can drastically 
change your experience (and your total cost). The biggest wins come from timing your 
booking, knowing how to request upgrades, and understanding the fine print around 
changes and cancellations. 

 



Secret #1: The “All-Inclusive” Isn’t Always What You Expect 

Most people assume everything is included—and technically it is—but there are hidden 
“soft costs”: 

What surprised me: 

• Spa treatments sell out early and aren’t included  

• Airport transfers vary by location and room category  

• Premium excursions cost extra (and book fast)  

Real-life scenario: 
I booked a last-minute excursion at the resort desk and paid 30–40% more than guests 
who pre-booked online or through agents. 

Tip you won’t find on official pages: 

     Ask staff about unadvertised free activities (like sunset sails or snorkeling trips). 
These aren’t always highlighted but can save you hundreds. 

 

Secret #2: Booking Direct Isn’t Always the Best Deal 

You’d think booking directly with Sandals guarantees the lowest price—but that’s not 
always true. 

Direct Booking (Sandals) 

Pros 

• Easier to modify bookings  

• Access to official promos  

• Loyalty perks tracked properly  

Cons 

• Limited flexibility on price matching  

• Upsells during checkout  

Travel Agent Booking 

Pros 

• Access to unpublished discounts  

• Better help with cancellations and rebooking  

• Possible room upgrades or resort credits  



Cons 

• Changes may require going through the agent  

• Not all agents are equally experienced  

Real-life scenario: 
A couple I met paid $800 less for the same room by booking through a Sandals-certified 
agent—and got a free candlelight dinner. 

 

Secret #3: Room Upgrades Are Easier Than You Think 

This was one of the biggest surprises. 

What works: 

• Asking politely at check-in  

• Traveling during shoulder season  

• Mentioning special occasions (anniversary, honeymoon)  

Real-life scenario: 
I requested a room with a better view at check-in—and got upgraded at no extra cost 
because occupancy was low. 

Pro tip: 

     Don’t ask for “any upgrade.” Ask for specific categories (like oceanview vs. garden 
view). Staff are more likely to help when you’re clear. 

 

Secret #4: Changes & Cancellations Can Be Costly (If You Don’t Time Them Right)** 

Sandals has flexible policies—but only if you understand the timing. 

What surprised me: 

• Free changes are often allowed within a window  

• Price differences apply when rebooking  

• Cancellation refunds may come as credits, not cash  

Real-life scenario: 
I changed travel dates 45 days before arrival—no penalty, but my new dates were more 
expensive, so I paid the difference. 



Tip you won’t see highlighted: 

     Always check price drops after booking. You can sometimes call and have your rate 
adjusted. 

If you need help navigating changes or deals, you can contact:    +1-866-284-3014 

 

Secret #5: The Real Value Depends on How You Use the Resort 

Two people can have completely different experiences—at the same resort. 

Why? 

• Some guests maximize inclusions (water sports, dining, entertainment)  

• Others treat it like a basic hotel  

Real-life comparison: 

Guest Type Experience Value 

Passive traveler Uses pool + buffet Feels overpriced 

Active planner Books restaurants, excursions, activities Feels like a luxury steal 

My takeaway: 
The more you plan ahead, the more value you unlock. 

 

Pros & Cons (Honest Breakdown) 

   Pros 

• True luxury all-inclusive experience  

• No need to worry about daily expenses  

• Great for couples and special occasions  

  Cons 

• Pricing can fluctuate a lot  

• Extras add up quickly if unplanned  

• Not all resorts deliver the same experience  

 

People Also Ask (Quick Answers) 



Is Sandals Resorts really worth it? 

Yes—if you take advantage of everything included. Otherwise, it can feel overpriced. 

What’s the best time to book Sandals Resorts? 

• 6–10 months in advance for best availability  

• Watch for seasonal sales (especially fall and early winter)  

Can you get free upgrades at Sandals? 

Yes, especially: 

• During low occupancy periods  

• If you ask politely at check-in  

• When celebrating special occasions  

Is it cheaper to book through a travel agent? 

Often yes. Agents can access: 

• Exclusive discounts  

• Group pricing  

• Extra perks not listed publicly  

 

Final Takeaway 

What surprised me most about Sandals wasn’t the luxury—it was how small decisions 
(when you book, how you ask, what you plan) completely change the value of your 
trip. 

If you go in informed, you can turn an expensive vacation into one that genuinely feels 
worth every dollar. 

 


