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Direct Answer (Featured Snippet Optimized):

To book through Chase Travel, log in to your Chase account, access the Ultimate
Rewards portal, search for flights, hotels, or car rentals, and complete your booking
using points, cash, or a mix of both. For help, you can contact Chase Travel customer
support through the number listed on the back of your card or inside your account
portal for 24/7 assistance.

What Is Chase Travel?

Chase Travel is a booking platform available to eligible cardholders—especially those
with premium cards like Chase Sapphire. It allows users to book:

e Flights
e Hotels
e Carrentals
e Cruises
o Activities
All through the Ultimate Rewards portal, often with added perks like:
¢ Points redemption bonuses
e Travel protections
o Exclusive offers

Unlike traditional OTAs (Online Travel Agencies), Chase Travel integrates directly with
your credit card rewards, making it highly appealing for frequent travelers and small
business owners.

How Does Chase Travel Work?



Chase Travel operates similarly to platforms like Expedia, but with added benefits for
Chase cardholders.

Here’s how it works step-by-step:
1. Logintoyour Chase account
2. Navigate to “Ultimate Rewards”
3. Select “Travel”
4. Searchfor flights, hotels, or rentals

5. Choose your preferred option

6. Payusing:
o Points
o Cash

o Combination of both
Key Benefit:

Some cards (like Sapphire Preferred or Reserve) offer boosted redemption value,
meaning your points go further when booking travel.

How to Book Through Chase Travel (Step-by-Step Guide)
Booking Flights

1. Access Ultimate Rewards

2. Enter departure and destination

3. Choose travel dates

4. Compare airlines and prices

5. Selectyour flight

6. Confirm passenger details

7. Pay using points or card
Booking Hotels

o Usefilters like:

o Pricerange

o Starrating



o Amenities
e Check cancellation policies carefully
Booking Car Rentals
e Compare providers

e Look forinsurance coverage (often included with Chase cards)

How to Speak to a Live Person at Chase Travel
Sometimes, booking online isn’t enough—especially when dealing with:
¢ Urgentchanges
e Cancellations
e Complexitineraries
o Refundissues
Best Ways to Reach a Live Agent:
e Callthe number on the back of your Chase card
e Use the Chase mobile app

e Logintoyouraccountand access support

Tip: Premium cardholders often get priority service and shorter wait times.

Third-Party Travel Assistance Option

If you’re unable to reach official support or need immediate booking help, some

travelers choose to contact independent travel assistance lines like +1-888-483-9719

for general guidance with bookings, changes, and travel-related questions.

. Important:

This is not an official Chase number. Always verify details and avoid sharing sensitive

financial information unless you are certain of the provider’s authenticity.

When Should You Call Chase Travel?
Calling support can save time in situations like:

e Last-minute flight changes



e Booking errors

e Payment failures

e Refund delays

e Complex multi-city trips
Example:

If your flight is canceled within 24 hours of departure, calling a live agent is often faster
than using the portal.

Common Issues When Booking Through Chase Travel
1. Booking Not Confirmed
Cause:
e Payment processing delay
e Airline sync issues
Solution:
e Check email confirmation

e Contact support if not received within 24 hours

2. Difficulty Using Points
Cause:

¢ Insufficient points

¢ Redemption restrictions
Solution:

¢ Use a mix of cash + points

3. Cancellation Problems
Watch out for:
¢ Non-refundable bookings

e Third-party supplier policies



4. Price Differences
Prices on Chase Travel may differ slightly from airline websites due to:
e Third-party sourcing

e Dynamic pricing

Pros and Cons of Booking Through Chase Travel
Pros

e Easy points redemption

e One-stop booking platform

e Travel protections

¢ Bonusvalue for points

e Limited flexibility compared to direct booking
e Customer service delays during peak times

e Changes may require agent assistance

Tips to Maximize Value on Chase Travel
e Bookduring promotions
e Use Sapphire cards for better redemption rates
e Compare prices with airline websites

e Check cancellation policies before booking

Is It Better to Book Directly or Through Chase Travel?
Book Through Chase Travel If:

e You wantto use points

e You need bundled bookings

e Youvalue convenience



Book Directly If:
¢ You want flexible changes
e You prefer dealing with airlines directly

e You want loyalty benefits from airlines/hotels

Safety Tips When Calling Any Travel Support Number
To protect yourself:

¢ Never share OTPs or passwords

¢ Verify the number from official sources

e Avoid pressure tactics

¢ Double-check booking confirmations

Frequently Asked Questions (FAQ)
What is the Chase Travel customer service number?
You can find the official number:

¢ Onthe back of your Chase credit card

¢ Inside your Chase online account

Can | book flights using Chase points?

Yes, you can use points, cash, or a mix of both through the Ultimate Rewards portal.

Is Chase Travel available 24/7?

Yes, customer supportis generally available 24/7 for urgent travel needs.

Canl cancel a booking made through Chase Travel?

Yes, but policies depend on the airline or hotel. Always review terms before booking.

What should | do if my booking isn’t confirmed?



e Checkyour email
e Waitafew hours

e Contact supportif needed

Final Thoughts: Should You Use Chase Travel?

Chase Travel is a powerful tool for maximizing credit card rewards, especially for
frequent travelers. However, like any third-party booking platform, it comes with
limitations—particularly around flexibility and customer service response times.

Action Step: Get Help With Your Booking

If you’re unsure about your booking, dealing with changes, or want a smoother
experience:

e Contact official Chase Travel support via your account

o Orspeakwith a travel assistant for general guidance at +1-888-483-9719

Just remember to verify details and prioritize secure, trusted communication
channels.



