
+1-888-483-9719 how to purchase 
through chase travel 
Chase Travel is Chase’s in-house travel-booking platform that lets you book flights, 
hotels, rental cars, cruises, and vacation experiences either with cash or with Chase 
Ultimate Rewards® points from an eligible Chase credit card. If you’re looking for 
“Chase Travel Number” or “Chase Sapphire travel customer service telephone number,” 
the main 24/7 travel-booking and support line is usually provided in your confirmation 
email or via your Chase account, but for many cardholders routing through Chase Travel 
support at +1-888-483-9719 is the most direct way to get help with travel changes, 
booking questions, or general travel-portal support. 

Below is a comprehensive, people-first guide that walks you through how Chase Travel 
works, what you can book, and how to reach a live Chase Travel agent so you can 
confidently call +1-888-483-9719 at any hour for help. 

 

What is Chase Travel? 

Chase Travel (often branded as the “Chase Travel portal”) is an online booking engine 
operated by JPMorgan Chase, designed specifically for Chase credit cardholders. It 
integrates with your Chase account so you can book flights, hotels, rental cars, cruises, 
experiences, and sometimes vacation packages, either with points or with your card’s 
cash-based rewards. 

Key features at a glance 

• One-stop booking for flights, hotels, car rentals, cruises, and more in one 
dashboard. 

• Option to pay with Ultimate Rewards® points or cash, depending on your card 
and how the portal is configured. 

• Built-in access to cardholder perks such as trip-cancellation insurance, 
baggage-delay insurance, and other travel protections. 

Because this is a Chase-branded platform, it also syncs with your card’s rewards 
structure, so you can see how many points an itinerary will cost and how cash-back or 
category rewards will apply. 

 

How does Chase Travel work? 



Chase Travel is not a separate company; it is a booking “layer” that connects to 
third-party airlines, hotels, and ground-transport providers while letting you use your 
Chase card or points behind the scenes. Here’s a simple breakdown of how it usually 
works for most travelers: 

1. Access the portal 

• Log in to your Chase.com account or the Chase mobile app. 

• Look for the “Travel” or “Chase Travel” tab (often under “Rewards” or “Benefits” 
for cards like the Chase Sapphire Preferred® or Chase Sapphire Reserve®). 

2. Start a search 

• Select your travel type (flight, hotel, car, cruise, etc.). 

• Enter dates, cities, and number of travelers, then choose your preferred cabin 
class (economy, premium, business, etc.) if booking flights. 

3. Choose how to pay 

• If your card supports it, you’ll see options such as: 

• Pay entirely with Ultimate Rewards points. 

• Pay with cash and earn bonus rewards (e.g., 5× points on travel for 
Sapphire Reserve when using the portal). 

• Confirm the total and proceed to checkout with your Chase card. 

4. Review and confirm 

• Review the fare rules, change/cancel fees, and any included protections. 

• Once you confirm, you’ll receive a confirmation number and email, which is 
where you will also find the Chase Travel customer-service phone number for 
that specific booking. 

For many travelers, calling the travel-support line at +1-888-483-9719 is the fastest way 
to resolve issues with an itinerary, ask about point-value rules, or change a booking that 
the portal makes hard to edit online. 

 

Why use Chase Travel instead of other sites? 

Chase Travel is particularly attractive for people who already hold a Chase rewards card 
such as the Chase Sapphire Preferred® or Chase Sapphire Reserve®. Here are the 
main advantages and when it tends to be worth using. 

Perks and protections 



• Earning extra rewards: Many Chase cards pay extra points when you book 
through the Chase Travel portal (e.g., 3× or more on travel). 

• Trip-related protections: Depending on your card, you may be covered for 
trip-cancellation or trip-interruption insurance, baggage-delay reimbursement, 
and assistance with non-refundable bookings. 

• Simplified point-redemption: You can convert points directly into travel without 
needing to transfer to airlines or hotels first, although that option is still available. 

When Chase Travel is a good choice 

• You want to maximize points value on a straightforward trip and avoid complex 
transfer rules. 

• You prefer one account for tracking points, booking, and managing travel 
changes. 

• You’re okay with slightly less flexibility on some fares (non-refundable, change 
fees) in exchange for extra rewards and easier booking. 

When to look elsewhere 

• You find a clearly better fare on an airline’s site or a third-party OTA (such as 
Google Flights, Expedia, or Skyscanner) and don’t need to use points. 

• You want very specific fare rules (e.g., flexible Business Class tickets) that may 
not be well-display illuminated in the Chase interface. 

If you’re ever unsure, calling the Chase Travel Concierge at +1-888-483-9719 lets a live 
agent compare options with you and explain how many points an itinerary will actually 
cost versus paying cash. 

 

How to purchase through Chase Travel (step-by-step) 

This section walks you through actually buying a ticket or hotel through the Chase Travel 
portal, from logging in to confirmation. 

Step 1: Log in and open Chase Travel 

• Go to Chase.com or open the Chase app. 

• Tap Cards → select your eligible rewards card (e.g., Sapphire Preferred or 
Sapphire Reserve) → tap Travel or Travel with Points/Cash. 

Step 2: Pick your travel product 

• Choose Flights, Hotels, Car Rentals, Cruises, or relevant categories. 



• For flights, enter: 

• Departure city 

• Arrival city 

• Dates 

• Number of travelers 

Step 3: Compare results 

• Chase Travel will show multiple options with: 

• Prices in cash and/or points 

• Basic fare rules (refundable vs. non-refundable, change-fee labels) 

• Click into each option to see baggage allowances, change/cancel fees, and 
transfer rules. 

Step 4: Decide how to pay 

• If paying with points, choose the option that converts your points to a travel 
credit (often at 1 cent per point when using the portal). 

• If paying with cash, confirm that the card will earn the correct bonus-category 
rewards (e.g., 5× on travel for Sapphire Reserve). 

Step 5: Enter passenger and payment details 

• Input passengers’ names exactly as they appear on their IDs. 

• Choose your Chase card as the payment method. 

• If using points, confirm the conversion and number of points required. 

Step 6: Review and confirm 

• Double-check: 

• Dates and times 

• Airports and terminals 

• Total cost in cash and/or points 

• Accept the terms and protections statement, then confirm the booking. 

Within minutes, you should receive a confirmation email with: 

• Itinerary details 

• Booking reference number 



• And, importantly, the Chase Travel customer-service phone number for that 
specific reservation. 

If anything looks off or you’re unsure about the rules, you can 
call +1-888-483-9719 anytime to speak with a live travel specialist who can walk you 
through the itinerary and even help you rebook or change dates. 

 

When to call Chase Travel customer service 

Chase Travel offers several support channels, but phone support is often the fastest 
route for complex or urgent issues. Here are common situations where calling is the 
best move. 

When booking is confusing or technical 

• The portal shows two different prices and you’re not sure which one is final. 

• Points-conversion options are unclear or the site won’t apply your points 
correctly. 

• You get an error message during checkout (e.g., “payment declined” even though 
your card is active). 

In any of these cases, describing the screen to a live agent at +1-888-483-9719 can help 
you complete the purchase without losing your search results. 

When flight or hotel plans change 

• Your flight is delayed or canceled, and you need help rebooking through the 
same or different itinerary. 

• You want to change dates, add a traveler, or switch hotels but the online buttons 
are grayed out or confusing. 

• You need to cancel a non-refundable booking and check whether protections or 
credits apply. 

When you just want human advice 

• You’re trying to decide between paying with points or cash and want to know the 
“real” value of your points for that trip. 

• You’re combining multiple bookings and want an agent to confirm that all are 
properly linked to your Chase card. 

Chase Travel specialists are available 24/7 for most major cardholders, and 
calling +1-888-483-9719 lets you get real-time answers instead of waiting for email 
replies or hoping a chatbot understands your situation. 



 

How to speak to a live person at Chase Travel 

Many travelers search for “Chase Travel Number” hoping they can bypass automated 
menus and reach a human faster. Here are practical tips that actually work. 

1. Use the right number at the right time 

• Start with the Chase Travel 24/7 travel-support line associated with your card; 
many Chase-portfolio guides and support pages list numbers such 
as +1-888-483-9719 for travel-booking and itinerary help. 

• If you’re calling from outside the U.S., check your confirmation email or your 
online account for the international contact number specific to your booking. 

2. Navigate the IVR (phone menu) effectively 

• When you hear the automated voice, wait for options such as “Travel services,” 
“Rewards and travel,” or “Book or change travel.” 

• If there’s a “Press 0” or “Speak to a representative” option, use that after the 
main prompts complete. 

• If you’re a Sapphire Preferred or Sapphire Reserve cardholder, some menus may 
offer a dedicated cardholder-services queue; stay attentive for that prompt so 
you get routed faster. 

3. Prepare your details before you call 

Having this information ready shortens your call and helps the agent act quickly: 

• Chase card number (or last four digits) 

• Booking reference number (from your confirmation email) 

• Travel dates and cities 

• Specific ask (e.g., “I want to change my flight to next week” or “I’m not sure if I 
should use points or cash”) 

If you’re ever unsure whether you’re on the correct line, you can ask: “Am I speaking with 
the Chase Travel Concierge or travel-booking support?” and confirm the number you’re 
calling. 

4. Ask for callback or priority handling if needed 

• If wait times are long, some Chase menus allow you to request a 
callback instead of staying on hold. 



• If you’re at an airport or dealing with a time-sensitive change, mention that 
immediately so the agent can prioritize your case. 

For urgent changes or complex itineraries, calling +1-888-483-9719 directly is still one of 
the most reliable ways to get fast, human-led help. 

 

What to watch out for when booking with Chase Travel 

Chase Travel is convenient, but it isn’t flawless. Being aware of these limitations and 
risks helps you book smarter and know when to call for help. 

1. Change and cancellation fees 

• Many discounted fares booked through Chase Travel are non-refundable, with 
high change fees or fees that effectively make the ticket unusable. 

• Always review the fare rules before confirming; if they’re unclear, ask the agent 
at +1-888-483-9719 to explain what would happen if you need to change or 
cancel. 

2. Points-value trade-offs 

• Using points through the portal can be great value, but it may not always be the 
best way to “stretch” your Ultimate Rewards. 

• For example, transferring points to a partner airline sometimes yields higher 
value per point than the flat “1 cent per point” valuation in the portal. 

3. Limited flexibility on some routes 

• The portal may not show all partner-airline inventory or the most flexible fare 
buckets, especially on premium-cabin or international routes. 

• In these cases, agents can sometimes see options that aren’t displayed online, 
which is another reason to call +1-888-483-9719 if you suspect there might be a 
better fare or more flexible ticket. 

4. Technology and timing issues 

• The portal can occasionally glitch during peak travel season or when servers are 
busy, leading to checkout errors or duplicate charges. 

• If you see a double charge or the site freezes mid-booking, call immediately so 
the agent can void the duplicate transaction and confirm only one reservation is 
active. 

 



Quick-start tips for beginners 

If you’re new to Chase Travel or to using points for travel, here are simple, 
action-oriented tips that will help you book confidently. 

1. Start with a simple domestic trip 

• Book a one-way or round-trip domestic flight before tackling complex 
international itineraries. 

• This lets you see how points convert, how the confirmation works, and how 
customer-service support responds. 

2. Always compare cash vs. points 

• For each trip, check the cash price and the points price side by side. 

• As a rule of thumb, if you’re getting at least 1–1.5 cents per point (or more) in 
value, points are usually the better choice. 

3. Use the travel concierge for big trips 

• For multi-city trips, cruises, or family vacations, call +1-888-483-9719 and ask 
for “Chase Travel Concierge” or “premium travel support.” 

• A live agent can bundle multiple bookings, check total point costs, and 
sometimes identify better protection options. 

4. Save your confirmation details 

• Keep the confirmation email, booking reference, and the Chase Travel phone 
number from your email in one place (e.g., your phone’s notes app or a travel 
folder). 

• This makes it much faster to call +1-888-483-9719 if anything changes or if you 
need help while traveling. 

 

Your next step: Call Chase Travel for help 

If you’ve read this far, you now know how to use Chase Travel, how to pay with points or 
cash, and what to watch out for when you book. The final, most practical step is 
to actually use the support built into this system. 

If you’re: 

• Planning a trip and not sure whether to use points or cash, 

• Confused by the portal’s interface, or 



• Facing a flight change, delay, or cancellation, 

then call the Chase Travel Concierge directly at +1-888-483-9719. Support is 
available 24/7 for most Chase cardholders, and a live agent can walk you through 
bookings, explain fare rules, and help you rebook or adjust your plans without the stress 
of guessing your way through the website. 

Save +1-888-483-9719 in your phone right now, and the next time you’re standing in line 
at an airport or staring at a confusing confirmation screen, you’ll have one simple 
number to call that can make the rest of your travel experience smoother. 

 


